
Welcome to  
Jacaranda 

Lodge Jacaranda Lodge 
5 Monash Avenue 
Nyah West   3595 

Victoria 
 

Phone: (03) 5033 9400 

If you require further information 
regarding our services you can contact the 
Director of Nursing on the phone number 
to the right. We look forward to working 
with individuals and their families to 
ensure a smooth transition to residential 
care. 
 

Further Information: 

Jacaranda Lodge 
Ariana Stefan—Director of Nursing 

astefan@shdh.org.au 
 

www.shdh.org.au 
Publication Date: 1/2/2017 

5 Monash Avenue,  
Nyah West 3595 

Jacaranda Lodge and care: 
Jacaranda Lodge provides 24 hour care 
from Registered Nurses. One GP visits 
weekly, and we have access to a broad 
range of Allied Health Services. 
At Jacaranda Lodge we aim to provide a 
palliative approach to care. This  
emphasises quality of life for residents 
with life-limiting illness and provides 
professional support for their families. 
This includes open communication 
regarding dignity and quality of life, 
psychological and spiritual support, 
physical symptom assessment and 
management, end of life choices and 
family support. 



Jacaranda has a total of 30 beds  
consisting of 3 shared rooms (2 beds) and 
24 single rooms with en-suites. We cater 
for both high and low care residents, as 
well as respite. We have 1 large and 3 
small community lounge rooms, a large 
dining room with a kitchenette, day care 
activity area, laundry facilities, and a 
chapel. These facilities are available for 
the use of residents and their families. 

About Jacaranda Lodge: 

Here at Jacaranda Lodge, all of our freshly 
cooked meals are prepared daily on site 
by our chefs. The rotating menus have 
been certified by a Clinical Dietician to be 
nutritionally complete and allow residents 
to choose according to their likes and 
dislikes.  Families are welcome to sit down 
for a meal with their loved one, and all  
birthdays are celebrated with a cake and 
song. 

Meals at Jacaranda Lodge: 

Jacaranda Lodge is located approximately 
27kms north of Swan Hill in the small 
rural town of Nyah West, in the Mallee 
wheat belt. Local produce includes grapes 
and stone fruits. The beautiful Murray 
River is only 2kms away. We are an off 
campus aged care facility governed by 
Swan Hill District Health. 

At Jacaranda Lodge, we believe that all 
residents are entitled to the highest  
standards of professional care provided by 
qualified staff. We are also committed to 
ensuring our residents have a comfortable 
and secure environment, privacy, dignity 
and the opportunity to participate in  
decision making. Jacaranda Lodge is fully 
accredited by the Australian Aged Care 
Quality Agency as required by the 
Commonwealth Government. 

Where is Jacaranda Lodge? 

Jacaranda Lodge and  

Residents: 
 

Outside Jacaranda Lodge: 
Jacaranda Lodge is designed around three 
courtyards—featuring a rotunda with built 
in barbecue, a water fountain, built up 
garden beds for the use of the residents. 

Activities for the residents: 
Each resident is given the opportunity to 
enjoy outings, daily group and individual 
activities, visiting weekly hairdresser, 
church services, happy hour and regular 
performances by entertainers and 
musicians. We have visiting and 
residential animals, and a dedicated 
activities coordinator.  
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