RESPECT

Listening and
respecting others
opinions both
patients and staff
Communicating
positively and
constructively
Respect Privacy,
confidentiality and
dignity.

Valuing team
members
Politeness
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Swan Hill District Health
Organisational Values - Standards of Behaviour Charter

PROFESSIONALISM

Accountability
Be on time
Positive attitude
Maintain
confidentiality
and privacy
Respect others
values and roles
Open and
constructive
communication
Appropriate
language and
appearance

CARE

Attention to detail
Listening

Reliable

Pride in work role
Involve patients in
the decision
making

Show patience,
compassion and
empathy
Understanding
each other’s
demands and
workload

Focus on patient
experience

COMMITMENT

e Achieve targets
and goals
Ongoing learning
and professional
development
Self-
accountability
Time
management
Adhere to
policies and
practices
Learn from each
other
Accountable.
Lead by example

COLLABORATION

Effective, clear
communication
Active listening
Share knowledge
Aware of other’s
workload and assist
when possible.
Work as a team.
Being
adaptable/flexible
Involve patients in
the decision making
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