
 

Serv ices avai lable include however are 

not  l imi ted to:  
 

  Resident  assessment  in  Resident ial  

Aged care fasci l i ty 

  Advanced Care Planning 

coordinat ion 

  New device or t reatment  p lan 

requi r ing special ty  care.  

  Indwel l ing catheter /supra-pubic 

catheter management  

  Wound consul tancy 

  Pal l iat ive care support  and 

management 

  Dehydrat ion management  

  Bowel  management  

  Diabetes Management 

  Provide in-service educat ion to 

Resident ial  aged care fasc i l i ty  staf f  

as required 
 

How to Refer:  

Please ca l l  In  Reach on  0483 115 039 and 

prov ide the consumers deta i l s  (Fu l l  

name, DOB,  RACF),  reason for  re fer ra l .  

Residential In-Reach

RIR is a free service that provides on-site clinical support to residents living in RACF, providing 

an alternative option to review in the hospital Emergency Department. The treating General 

Practitioner should be contacted as the first option of care. RIR can be contacted to assist with 

assessment and to liaise with the GP to establish a plan of care.  

Residential In Reach is not intended to replace the continuing care of General 

Practitioners. 

 

RIR aims to: 

 Facilitate optimum health care and health outcomes for residents living in RACF’s 

 Provide timely clinical support to RACF to enable residents to remain in their home 

environment 

 Assist residents, facility staff and families to coordinate care through the hospital system

 

Contact RIR if you: 

 Are unable to access the resident’s GP (or if the GP is requesting RIR) 

 Are considering sending a consumer into Emergency Department 

 Need timely clinical adivce.  

 

WHO CAN REFER? 

General Practitioner, Emergency Department, Residential Aged Care Facilities, Ambulance 

Victoria, Consumer, Carers/Families, Victorian Virtual Emergency Department 

44 High Street, Swan Hill, Victoria, 3585       Tel:  0483115039      Email:  residentialinreach@shdh.org.au Mon-Fri: 8am-4:30pm 

S E R V I C E S  A V A I L A B L E  

0483 115 039 
Available 8am – 4.30pm Monday to Friday, excluding public holidays  


